GlobalMed® ClinicalAccess Station PDB Update

Use these instructions to install the latest Power Distribution Board (PDB) software and firmware. The installer works on
machines with either Windows® 7 or 10.

Questions? Contact GlobalMed Support:

1-800-886-3692, option 2

help@globalmed.com

NOTE: CAS carts shipped with a DELL 7050 PC may pop up a notice the PC is being throttled back to 800Mhz. If you
receive this notification, please contact GlobalMed support for a custom BIOS update.

Installer Instructions

Go to https:/www.globalmed.com/support/downloads/.

Under ClinicalAccess® Station download the installer titted CASPDB Installer v.2.0.17.0.
Once downloaded, move the installer to the desired location on your machine.

Uninstall any older versions you may have:

a. Open the Control Panel.
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b. Navigate to the Programs and Features screen.

c. Right click on the program titled CasPdbCom and click Uninstall (see Figure 7).

Figure 1 Uninstall older verions
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5. Within the new installer file, right click on the application titted CASPDB Installer v.2.0.17.0 and click Run as
administrator.

NOTE: If you are using a Windows 7 machine you will be prompted to install either a GlobalMed or Texas Instruments
driver, depending on your firmware version. Allow the driver to install.

6. Once the installer has finished running, the CAS lock icon ﬂ appears in the taskbar.
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https://www.globalmed.com/support/downloads/

NOTE: During the installation process you may see the below pop up, or similar. Click Ignore (see ).

Files in Use

Some files that need to be updated are in use by the applications shown below,

Close these applications and dick Retry to continue the installation. Selecting Ignare wil
resultin a reboot at the end of the installation. Select Cancel to exit setup.

Intel{R) Management and Security Application Local Management Service

Retry Ignore Cancel

7. Click the up arrow located on the right of the taskbar to show hidden icons (see ).

8. Click the battery icon and drag it down to the taskbar.
9. Right click the battery icon and select Show Monitor (see ).
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10. Enter su in the password prompt and click Submit (see ).

Enter Password

g
Submit Cancel
11. The PDB Monitor window appears. Verify the S/IW Version shows 2.0.17.0 (see ).

NOTE: The F/W Version will still show the old firmware version number you may have had on the machine.

GlobalMed Clinical Access Station PDE Menitor

Situs [FuelGauge | NV Progan Setnc: IR

F/W VERSION: 2.8.17.@ CAS SERIAL#:

POWER PATH: AC SYSTEM VOLTAGE
CHARGE TIME: a BATTERY 50C: 1 BATTERY SO0H:

VOLTAGES CURRENT ON/OFF
J a

GOOD

GOOD
SOLENOID: a / 5 GOOD
TOP FAN: / GOOD
BOT FAN: @ v 5 GOOD
MONITOR: / @ A GOOD
CODEC: J GOOD

ETHERNET : @ v @ A GOOD

MICOPROCESSOR TEM

BAT MON CHIP TEMP: B7.8 °F BATTERY TEMP: 77.8 °

RUN TIME: @ days @ hours 21 minutes 3 seconds

CURRENTLY LISTENING ON PORT: COM25
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12. Awindow appears shortly after opening the PDB Monitor window prompting you to update the firmware. Click Yes
(see ).

FWlpdate : Do you with to upgrade the FW?

Afirmware update far CAS PDB is available but it should be done only by
qualified personal and at a time when the CAS CART is NOT IN SERVICE.
The On/AOff functionality of the CAS CART is implemented as an extension of
the host PC that is built into the cat. The FW and Manitor program work as
an extension of the Windows 05 installed which at times Microsoft provides
updates and 05 uparades like Win7/10. This message usually would pop up
if @ new monitor program is installed that replaced a previous version. The
Manitar program is written to be backwards compatible with previous rev FW
but both wark together and interact with whatever revision of Windows and
any Updates Microsoft might release that might change how the computer
boots or shuts down. The FW update if intermupted or failing can require
additional steps to recover from that which would be best to contact
GlobalMed's support desk. That can be done by email at
help@globalmed.com or by phone at 1-800-886-3692, option 2 ar by
webpage at https://www globalmed .com.support/ or by other methods that
may have been pre-aranged with various customers.

Don't Ask Again | Ask Later

13. Click the Program Setting tab to see the status of the firmware update in the text box (see )-

GlobalMed Clinical Access Station PDBE Menitor
Siaus | FuelGauge [ Nyt Progen secrs [

SERIAL PORT SETTINGS

PORT MAME:

FIRMWARE UPGRADES

Firmware Download - File is Valid CAS PDB Firmware

Firmware "C:\ProgramData\GLOBALMEDIA GROUP LLC\CasPdbCom
\CAS_PDB_FW_Rev20.17.0.crc.enc” is being programmed

Firmware Download Started

Firmware Download - VERSION CHECK OK

Firmware Download Complete

Firmware Download - RECOMNECTED OK

14. Once the firmware has updated, click the Status tab.
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15. Verify the F/W Version shows 2.0.17.0 (see ).

GlobalMed Clinical Access Station PDE Monitor

Stvs [ Ful Gauge [NV Progam Setrc: [

Info_DEF

16. Right click on the battery icon and click Hide Monitor to close the PDB Monitor window.
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17. As part of the installation process, the recommended power plan for the CAS cart is installed. You can navigate to
Control Panel> System and Security> Power Options to view it and it should be installed and selected

(see )-
] - &2
o _ — = — el
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- _ o
Control Panel Home

Reguire s password on wakeup

Choose what the power bation
does

Create & power plan

£ Chaote whin 1o turn off the
display

L ] (1|,|n:_|.¢ ki the compute
Hitps

Personalization

User Accounts

Select a power plan

Power plans can help you mammize yous computer's performance or conserve energy. Bake 2 plan sctive by
sebecting it, or chioose a plan and customite it by changing its power settings. Teil me rmgre shout poses

Prefesred plans

& Globallled CA5 Cart Settings (recommeended) hange pilan setting

High performance hange plan settings
Favors perforrmance, bt may use mote anengy,

Hede additional plans Cat

Balanced (recommended) namge plen settings

Agtormatically balances pedormance with enengy contumption on capable hardware.

Piovwesd siwer harge plen setting

Saves enengy by reduging your computer's performance where possible,

NOTE: After installation, it may be necessary to restart the computer to reconnect the PDB to the computer.

For Windows 7 machines, new GlobalMed or Texas Instruments drivers are installed.

1. If the ON/OFF column of the Status tab is in red, as shown in

driver may have been installed by the OS incompletely.

GisbalMed Cimieal Atcnys Staen PDE Mondor

B 0200000 00000000 ]

, and the Lost Coms dialog pops up, the

2. Restart your computer. Check the Status tab, if the ON/OFF column is still showing in red, continue with step 3.

3. The driver must then be uninstalled

GlobalMed® ClinicalAccess® Station PDB Update

, deleted and then reinstalled.
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4. Open the Device Manager in Windows.
5. Expand Ports (COM & LPT) (see Figure 13).

Figure 13 Expand Ports
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6. Right click on GlobalMed LLC Cas PDB (COM163) or TIMSP430 USB (COM163) and click Uninstall.

7. Select Delete the driver software for this device and then click OK (see Figure 14).

Figure 14 Delete driver software

-
Confirm Device Uninstall u

GlobalMed LLC Cas DB (COM163)

T

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

8. To reinstall, right click on Ports (COM & LPT) and select Scan for hardware changes.
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9. When the driver is detected and new window appears, click Update Driver (see Figure 15).

Figure 15 Update Driver
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10. Click Browse my computer for driver software. Once the driver is detected, click Next and allow the driver to

update (see Figure 16).

Figure 16 Browse for driver software
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11. Check the Status tab of the PDB Monitor program to make sure the installation was successful.
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